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	Vacancy Reference No: CC/Generic/10

	Job Title:
	Senior Practitioner
	Job Number:
	

	Directorate:
	Children, Learning and Young People
	Post Number:
	Various

	Service:
	Neighbourhood Services/Specialist Services

	Grade:
	8

	Location:
	City Wide


Job Purpose:
1.
To provide expert social work services to service users. 

2.
To provide professional supervision to members of Social Care staff.
Main Duties and Responsibilities:

1.
Have a thorough working knowledge of relevant legislation, national standards, guidance, research, departmental policy and procedures, and institute legal processes where necessary.

2.
Maintain documentation and other records of social work activities in accordance with approved policies and procedures.

3.
Undertake supervisory and casework responsibilities on a basis to be negotiated with the Team Manager.

4.
Carry out assessments and social work support to departmentally determined professional standards.

5.
Assist the Integrated Services Manager/Team Managers as follows:

· Offer professional supervision to some members of the Team in line with departmental policy.

· Advise staff within the Team on the proper interpretation of their role and practice in accordance with their position and level of accountability.

· Assist in undertaking specific development tasks as agreed with the Integrated Services Manager/Team Manager.

· Contribute to examinations of the needs of the service and development of action plans.

· Contribute to effective communication within the team and support staff meetings.

6.
Attend case and other reviews/meetings as required, and chair where appropriate.

7. 
Liaise, and to work jointly, with colleagues and staff from other agencies, as appropriate, and liaise with other agencies on behalf of existing service users.
8.
Assist the Integrated Services Manager/Team Manager in ensuring that policies on the retention and destruction of case files are implemented and adhered to.

9.
Assist the Integrated Services Manager/Team Manager in ensuring prompt and accurate inputting to computer records.

10.
Undertake training where relevant and pertinent to the role.

11.
Prepare work for formal supervision under the direction of the Team Manager or Integrated Services Manager and keep them informed of potential difficulties.
12.
Assist the Integrated Services Manager/Team Leader in the recruitment, selection, deployment, induction and training of staff.

13.
As very experienced social workers, senior practitioner/supervisors are expected to:

· Have reached the level of ability where they can operate self sufficiently (within normal arrangements for management accountability) in the application of relevant legislation, policy, procedures and social work theory.

· Accept full responsibility for managing a caseload which will include more vulnerable service users and those with particularly complex problems where liberty/safety are at stake.

· Take full responsibility for the supervision of other staff and students and assist in the achievement of team/service development.

· Develop specialist skills and concentrate on specific areas of work as required.

14.
To comply with the General Social Care Council's Code of Practice for social care workers.

15.
Any other duties and responsibilities within the range of the salary grade.

All duties and responsibilities must be carried out with due regard to the City Council's Health and Safety Policy.

All employees

The post holder must comply with Coventry City Council’s health and safety policy and in particular is required:-

· To take reasonable care for their own health and safety at work and of those who may be affected by their actions or by their omissions

· To cooperate with their line manager and senior management, to work safely, to comply with health and safety instructions and information and undertake appropriate health and safety training as required

· Not to intentionally or recklessly interfere with or misuse anything provided in the interests of health, safety and welfare

· To report to their manager any health and safety concerns, hazardous condition or defect in the health and safety arrangements.
Managers and supervisors

The postholder must comply with Coventry City Council’s health and safety policy and in particular is required:-

· To identify hazards, initiate risk assessments, record the significant findings and implement any necessary control measures

· To check and document that the working environment is safe; equipment, products and materials are used safely; that health and safety procedures are effective and complied with and that any necessary remedial action is taken

· To inform, instruct, train, supervise and communicate with employees and provide them with equipment, materials and clothing as is necessary to enable them to work safely; to complete the health and safety induction checklist for all new employees at the commencement of their employment

· To report all accidents, incidents and near miss events, undertake an investigation into the cause and take appropriate remedial action to prevent recurrence

Safeguarding 

 All employees

The post holder must comply with the Interagency procedures of the Safeguarding Boards and  Coventry City Council’s policies for safeguarding children and safeguarding adults and in particular is required:-

· To ensure they are aware of the signs that may suggest a child or vulnerable adult is being abused or neglected

· To report to their manager, or other appropriate manager, any concerns they may have that suggest that a child or vulnerable adult may be being abused or neglected immediately

Managers and supervisors

The post holders must comply with the Interagency procedures of the Safeguarding Boards and Coventry City Council’s policies for safeguarding children and safeguarding adults and in particular is required:-

· To inform, instruct, train, supervise and communicate with employees and provide them copies of appropriate guidance such that all employees are aware of what may constitute abuse or neglect of children or vulnerable adults, are aware of their duty to report such concerns and comply with this duty

· To report all concerns about potential abuse or neglect of children or vulnerable adults that are brought to their attention to the appropriate officers within the council as described in current policies

Post holders will be accountable for carrying out all duties and responsibilities with due regard to the City Council's Equal Opportunities Policy.

Duties which include processing of any personal data must be undertaken within the corporate data protection guidelines. 

Responsible for:
                                             Responsible to:
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	Person Specification


	
	
	
	

	Job Title:
	Senior Practitioner
	Job Number:
	

	Directorate:
	Children, Learning and Young People
	Post Number:
	Various

	Service:
	Neighbourhood Services/Specialist Services


	Grade:
	8

	Location:
	City Wide


	Area
	Description


	Knowledge:
	· Key areas of legislation relevant to departmental and fieldwork services such as the Children Act and associated guidance.

	
	· A range of methods of providing services to meet need.

	
	· Awareness of policies and procedures relating to services to children.

	
	· Equal opportunities policies and how to provide services that are sensitive and relevant to all service users.


	Skills and

Abilities:
	· Skilled in working with service users to identify need and arrange services to meet this.

	
	· Able to communicate effectively - verbally and in writing.

	
	· Skilled in supervising, supporting, developing and motivating staff.

	
	· Able to make effective working relationships with staff, service users, other agencies, etc.

	
	· Able to independently manage a complex workload with appropriate supervisory input.

	
	· Able to pursue and progress specialist areas of development/service as required.

	
	· Able to offer professional supervision to social workers and other staff, as required, including matters of staff development and performance.


	Experience:
	· Have experience in childcare and child protection work.

	
	· Carrying out a range of statutory work in child care/child protection.

	
	· Relevant supervisory work.


	Educational:
	· CQSW, CSS, DipSW. validated equivalent from another country.
	Evidence

	
	· Registration with the General Social Care Council.
	Evidence


	Special Requirements:
	· This post is exempt from the provisions of the Rehabilitation of Offenders Act 1974.  A Criminal Record Disclosure will be required prior to appointment.
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